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ABOUT US

PMI has been operating 
since 2008 and currently has 
over 260 locations across 43 
states and 3 additional 
territories!
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ABOUT US

PMI is a full service real estate asset 
management company that provides 
professional community and association 
management. We provide homeowners 
associations and community associations 
with the highest quality property 
management services using state-of-the-
art technology to keep them informed of 
how their investments are doing in real 
time, while providing tenants of these 
properties real time access to 
maintenance requests and billing.

What We DoNational Support Team



PMI BRAND PROMISE
What is a Brand Promise? It’s what the customer comes 
to expect every time they interact with the brand.

We surveyed our PMI clients. We found what the most 
important four service attributes were when deciding 
on a property management company. 

Survey 
Says?



PMI BRAND PROMISE

EFFECTIVE 
COMMUNICATION

Too many emails in your inbox? Don’t have time for a 
phone call? We promise to communicate with you 
effectively and by the means most comfortable to you.



HONESTY
AND INTEGRITY

PMI BRAND PROMISE

Unsure about who to manage your rental? You can 
trust us. To us, the greatest evidence of honesty and 
integrity is when our clients refer their friends and 
family. You may have also seen our awesome online 
reviews. We average 4.4 stars across nearly 4,000 
reviews.



ACCURATE 
ACCOUNTING

PMI BRAND PROMISE

Need help with accounting? Look no more. We deliver 
best in class accounting practices just for you.



AVAILABILITY OF 
MANAGEMENT

PMI BRAND PROMISE

Need to speak with a manager? Done. We are locally 
owned, operated, and available.



PMI BRAND PROMISE

HONESTY
AND INTEGRITY

AVAILABILITY OF 
MANAGEMENT

ACCURATE 
ACCOUNTING

EFFECTIVE 
COMMUNICATION Entrusting the management of your

property to a third-party management
company isn’t an easy decision to make.
We make it easy for you to choose PMI!
Our commitment to you is to deliver on
our Brand Promise.



MANAGE

PMI SERVICES



PMI has onboarded communities nationwide. From financial documents to 
association funds, we set you up without missing a beat.

− Board Member Orientation
− Community Drive Through
− Orientation Meeting 
− Introductory Community Letter

− Data Transition
− Accounts Receivable 
− Financial Documents 
− Vendors Notified of Management Change 

− Software Setup
− Accounting System
− Homeowner Portals

PMI SERVICES



Proper communication and transparency are key to 
running an association well.  We are here to support you 
with the day to day tasks that you would otherwise 
oversee. 

− Financial Management
− AR/AP, Reconciliations
− Financial Statements
− Annual Tax prep

− Compliance Inspections
− Inspect community for compliance
− Common Area Inspections

− Board Meetings 
− Prepare Board Meeting agenda
− Present Financials
− Follow up on issues

− Community Support 
− Homeowner Communication
− Board Member Communication
− Vendor Coordination

PMI SERVICES



Through surveying board and community members, we 
can address and correct issues while maintaining good 
relationships with our clients.

Questions to improve:

− Accountability

− Transparency

− Communication

PMI SERVICES



Using the results of the survey, we follow up with the 
items found and make sure that the board and PMI are 
on the same page, saving everyone time, money, and 
stress. 

− Review Improvements
− Continue Preserving the relationship AND the 

community
− Review Completion of improvements

− Renew Contracts

− Prepare to start the cycle over again! 

PMI SERVICES



What We Do & How We Do It

PMI
BRAND
PROMISE

INCREASED VALUE 
and 
PEACE OF MIND

PMI
SERVICES



PMIProfitRealty.com
Sam@ProfitRealty.com

210-504-4420


